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SCOPE 
This Policy is written to help students, and potential students, to determine their eligibility for financial support 
from the College’s bursary fund which is available to assist them with their costs to participant in further education 
and to also detail the policies and conditions the College has set for the bursary whilst complying with the eligibility 
conditions and funding rules set out by the Education and Skills Funding Agency (ESFA). 
 
The ESFA guidelines state: ‘Institutions must ensure they have a clear and accessible policy or statement setting out 
how they will use their bursary fund, the eligibility criteria they use and any terms and conditions they set.’ 
 
This policy is designed to meet that requirement. 
 
Information in this policy applies to the academic year 2022-23 only. 
 
The Policy is based on the prevailing national guidelines at the time of writing this policy; the College reserves the 
right to amend the policy should the national guidelines change. Key sources of information and guidance: 
 

16 to 19 Financial Support 
 
https://www.gov.uk/guidance/16-to-19-education-financial-support-for-students#to-19-financial-support  

 
16 to 19 Bursary Fund 
https://www.gov.uk/government/publications/16-to-19-bursary-fund-guide-2022-to-2023-academic-year/16-to-19-bursary-
fund-guide-2022-to-2023-academic-year 

 
https://www.gov.uk/1619-bursary-fund 
   
https://www.gov.uk/government/publications/advice-funding-regulations-for-post-16-provision 
     
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1063803/16-
19_Bursary_Checklist_1_.pdf  
 

https://www.gov.uk/guidance/16-to-19-education-financial-support-for-students#to-19-financial-support
https://www.gov.uk/government/publications/16-to-19-bursary-fund-guide-2022-to-2023-academic-year/16-to-19-bursary-fund-guide-2022-to-2023-academic-year
https://www.gov.uk/government/publications/16-to-19-bursary-fund-guide-2022-to-2023-academic-year/16-to-19-bursary-fund-guide-2022-to-2023-academic-year
https://www.gov.uk/1619-bursary-fund
https://www.gov.uk/government/publications/advice-funding-regulations-for-post-16-provision
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1063803/16-19_Bursary_Checklist_1_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1063803/16-19_Bursary_Checklist_1_.pdf
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1064535/16_to_19_Bur
sary_summary_1_.pdf  

 
Free Meals in FE 
https://www.gov.uk/government/publications/free-meals-in-further-education-funded-institutions-guide-2022-to-2023-
academic-year  

 
Care to Learn 
https://www.gov.uk/care-to-learn  
 

19+ Financial Support 
 
https://www.gov.uk/government/publications/adult-education-budget-aeb-funding-rules-2022-to-2023/adult-education-
budget-aeb-funding-rules-2022-to-2023  
 
https://www.gov.uk/learner-support    
 

Childcare Support 20 or Over 
https://www.gov.uk/help-with-childcare-costs/support-while-you-study 

 
Advanced Learner Loans – Course Fees & Bursary Fund 
https://www.gov.uk/advanced-learner-loan  

 
https://www.gov.uk/advanced-learner-loan/bursary-fund 
 

https://www.gov.uk/government/publications/advanced-learner-loans-funding-rules-2022-to-2023/advanced-learner-loans-
funding-rules-2022-to-2023 

 

 

PURPOSE 
This policy aims to: 
 

• Ensure that the limited funds available to the College are distributed effectively and efficiently to those 
students with the greatest financial need.  

• Make it clear that the support available to students is from the 16 to 19 Bursary Fund 

• Clarify the different eligibility criteria for students studying a further education course at East Durham 
College.  

• Outline the range of support available to eligible students. 
 

Comment 
 
Students must meet the residency requirements to be eligibility for ESFA young people’s funding and potential 
access financial support. 

 
The college provides an application process for financial support that is completely confidential and we encourage 
any student who thinks they may be eligible or encountering financial costs associated with college could be become 
a barrier to their participation at college to contact Student Services for a confidential consultation. The support 
detailed in this policy is subject to the College receiving funding from the external funding bodies; the College 
reserves the right to amend/cease the support detailed in this policy in light of changes to the funding received or 
changes in the requirements from the funding bodies.  
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1064535/16_to_19_Bursary_summary_1_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1064535/16_to_19_Bursary_summary_1_.pdf
https://www.gov.uk/government/publications/free-meals-in-further-education-funded-institutions-guide-2022-to-2023-academic-year
https://www.gov.uk/government/publications/free-meals-in-further-education-funded-institutions-guide-2022-to-2023-academic-year
https://www.gov.uk/care-to-learn
https://www.gov.uk/government/publications/adult-education-budget-aeb-funding-rules-2022-to-2023/adult-education-budget-aeb-funding-rules-2022-to-2023
https://www.gov.uk/government/publications/adult-education-budget-aeb-funding-rules-2022-to-2023/adult-education-budget-aeb-funding-rules-2022-to-2023
https://www.gov.uk/learner-support
https://www.gov.uk/help-with-childcare-costs/support-while-you-study
https://www.gov.uk/advanced-learner-loan
https://www.gov.uk/advanced-learner-loan/bursary-fund
https://www.gov.uk/government/publications/advanced-learner-loans-funding-rules-2022-to-2023/advanced-learner-loans-funding-rules-2022-to-2023
https://www.gov.uk/government/publications/advanced-learner-loans-funding-rules-2022-to-2023/advanced-learner-loans-funding-rules-2022-to-2023
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The budget for financial support to students is finite. Students who may be eligible for support may not 
automatically receive it once the limited funds have been exhausted or if they are deemed by the college not to 
have financial need or their needs are met from another source. 
 
For ease of reference, this policy is subdivided into the support that may be given to students who are aged 16 to 
19 and those who are aged 19+. 
 

 
POLICY STATEMENT 

 

Support for students aged 16 to 19 
 
16 to 19 Bursary Fund 
 
Eligibility criteria: all bursaries 

Students must meet the age and residency criteria which follow to be eligible for help from the bursary fund. 

Age 

A student must be aged 16 or over but under 19 on 31 August 2022 to be eligible for help from the 16-19 bursary 
fund in the 2022 to 2023 academic year. 

Students aged 19 or over are only eligible to receive a discretionary bursary if they are continuing on a study 
programme, they began aged 16 to 18 (‘19+ continuers’) or have an Education, Health and Care Plan (EHCP). 

These 2 groups of aged 19+ students can receive a discretionary bursary while they continue to attend education 
(in the case of a 19+ continuer, this must be the same programme they started before they turned 19), as long as 
their eligibility continues, and their institution considers they need the support to continue their participation. 

Students aged 19 or over are not eligible for bursaries for vulnerable groups. 

Institutions should generally only pay bursaries to students aged 16 or over. However, in exceptional 
circumstances institutions may use their discretion to pay bursaries to younger students, for example, where a 
student is following an accelerated study programme. Exceptional circumstances do not include students aged 14 
to 16 who are attending college as part of their key stage 4 programme. 

Students aged under 19 enrolled on higher education qualifications are not eligible for support. 

Eligible education provision 

Students must be participating in college provision that is subject to inspection by a public body that assures 
quality (for example Ofsted). The provision must also be either: 

• funded directly by ESFA or by ESFA via a local authority 

• funded or co-financed by the European Social Fund 



 

Policy Document No 7.4 
Financial Support For Students - Bursary Fund Policy 

 
 

4 

 

• otherwise publicly funded and lead to a qualification (up to and including level 3) accredited by Ofqual or on 
the ESFA list of qualifications approved for funding 14 to 19 

• a 16 to 19 traineeship programme 

Students on apprenticeship programmes, or any waged training, are employed, rather than in education. They are 
not eligible for the 16 to 19 Bursary Fund. 

Non-employed students aged 16 to 19 who are participating in a Prince’s Trust Team Programme are eligible to 
receive the bursary in the same way as any other student participating in an eligible, publicly funded course. 

ESFA does not expect students on distance learning provision to need help from the bursary fund because they do 
not have the kinds of costs the bursary is intended to cover (travel, equipment, and uniforms, for example). In the 
rare instances where an institution identifies such a student does require financial help, they should provide 
support in-kind. An example could be providing a temporary travel pass for the student to attend exams. 

Residency 

Students must meet the residency criteria in ESFA funding regulations for post-16 provision. This document also 
specifies the evidence institutions must see and retain for audit to confirm eligibility for post-16 funding (and 
therefore meet the residency criteria for bursary fund eligibility). 
 
Accompanied asylum seeking children (under 18 with an adult relative or partner) 

Generally, asylum seekers are not entitled to public funds. Accompanied asylum seeking children (those under 18 
with an adult relative or partner) and those aged 18 and above are entitled to education, but not to public funds. 
If they are destitute, they can apply to the Home Office for suitable housing and cash for essentials, but they are 
not eligible for other income. 

If an asylum seeker has not had their application for asylum refused, institutions can provide in-kind student 
support such as books, equipment or a travel pass. Under no circumstances should an institution give cash to any 
asylum seeker unless they are an unaccompanied asylum-seeking child (UASC). 

Unaccompanied asylum seeking children 

Unaccompanied asylum seeking children do not receive cash support from the Home Office and are the 
responsibility of the local authority. They are treated as looked after children and are eligible for a bursary for 
vulnerable groups (‘in care’ group), where they have a financial need. 

When these young people reach legal adulthood at age 18, the college must consider their immigration status. If 
the asylum claim is decided in their favour, the local authority must provide them with the same support and 
services as they do care leavers. As such, they continue to be eligible for a bursary as a student from a vulnerable 
group until they reach the upper age limit. 

Where an asylum claim is not supported, the individual may not be able to stay legally in the UK. When asylum 
claims have been fully heard/the appeals process exhausted, an individual has no entitlement to public funds 
(with a few exceptions where the withdrawal of support would be seen as a breach of human rights). 

 

https://www.gov.uk/government/publications/advice-funding-regulations-for-post-16-provision
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Young offenders 

Young offenders can apply for a bursary if they: 

• are serving a non-custodial sentence 

• have been released early from a custodial sentence (except on temporary license) 

• have been remanded to a non-secure institution 

Young offenders cannot apply for a bursary if they: 

• are serving a custodial sentence 

• have been released from a custodial sentence on temporary license 

• have been remanded to a secure institution 

Institutions should provide in-kind support to young offenders rather than cash wherever possible. 

Eligibility criteria: bursaries for young people in defined vulnerable groups 

Students who meet the criteria, and who have a financial need, can apply for a bursary for vulnerable groups. The 
defined groups reflect that these students are unlikely to be receiving financial assistance from parents or carers, 
so may need a greater level of support to enable them to continue to participate. 

Students should be awarded the amount of support they need to participate based on an assessment of the types 
of costs they have. The College will ensure students are eligible for the bursary for defined vulnerable groups in 
each year they require support. 

The defined vulnerable groups are students who are: 

• in care 

• care leavers 

• receiving Income Support, or Universal Credit because they are financially supporting themselves or financially 
supporting themselves and someone who is dependent on them and living with them such as a child or partner 

• receiving Disability Living Allowance or Personal Independence Payments in their own right as well as 
Employment and Support Allowance or Universal Credit in their own right 

ESFA are continuing to review the descriptions of the defined vulnerable groups to reflect the ongoing rollout of 
Universal Credit and ensure they accurately reflect the purpose of the scheme. 

The bursary for vulnerable groups can pay up to £1,200 per year to a student participating on study programme 
that lasts for 30 weeks or more if they need that amount of support. Eligible students on study programmes of 
less than 30 weeks will be paid a pro-rata amount. 

The College will also consider the number of hours involved in a student’s study programme when deciding if a 
pro-rata payment is more appropriate. A student studying for around 16 hours a week is likely to have greater 
costs than a student studying for 4 hours a week, for example. 
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The College may decide that although a young person may be eligible for a bursary because they are in one or 
more of the defined vulnerable groups, they do not have any actual financial need. This might be because their 
financial needs are already met and/or because they have no relevant costs. The College can refuse a student’s 
application on this basis. Similarly, students should only receive the amount they actually need to participate, and 
the College will not automatically award students £1,200 if they do not need the full amount. 

Equally, the College can pay a bursary to a vulnerable group student of more than £1,200 if it assesses the student 
needs extra help to remain in education. Any payments over £1,200 will be paid from the College’s discretionary 
bursary allocation. 

Defining in care and care leavers 

The 16 to 19 Bursary Fund defines ‘in care’ as ‘Children looked after by a local authority on a voluntary basis 
(section 20 of the Children Act 1989) or under a care order (section 31 of the Children Act 1989) - Section 22 of the 
Children Act 1989 defines the term ‘looked after child’.’ 

A ‘care leaver’ is defined as: 

• a young person aged 16 and 17 who was previously looked after for a period of 13 weeks consecutively (or 
periods amounting to 13 weeks), which began after the age of 14 and ended after the age of 16; or 

• a young person aged 18 or above who was looked after prior to becoming 18 for a period of 13 weeks 
consecutively (or periods amounting to 13 weeks), which began after the age of 14 and ended after the age of 
16 

 

Foster care, including privately arranged foster care 

A young person placed with a foster carer by the local authority, including where the foster carer is on the books 
of an independent fostering agency, is classed as looked after. They meet the criteria for the ‘in care’ vulnerable 
group where they need financial support to participate. 

A child who is privately fostered (in other words, a private arrangement is made between the parent and the 
person who will care for the child) is not classed as a looked after child and is not eligible for the bursary for 
vulnerable groups. 

In some instances, a young person may have been in the care of the local authority and the care transferred to 
another party via a permanent form of fostering such as a Special Guardianship Order. In these circumstances, the 
young person is defined as having left care so is now a care leaver. They must meet the definition of a ‘care leaver’ 
in full (so, the period of weeks and age range set out above). If they do, they are eligible for help from the bursary 
for vulnerable groups, where they need financial support to participate. 

Universal Credit 

Universal Credit (UC) award notifications do not include any information on the benefits they replace. For this 
reason, the description of the bursaries for vulnerable group category that relates to receipt of UC or Income 
Support is that a student must be receiving UC, in their own right, because they are financially supporting 
themselves and anyone who is dependent on them and living with them such as a child or partner. 
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ESFA are continuing to review the descriptions of the defined vulnerable groups to reflect the ongoing rollout of 
Universal Credit and ensure they accurately reflect the purpose of the scheme. 

Bursary funds awarded to a student should not form part of the UC assessment undertaken by the Department for 
Work and Pensions (DWP). How DWP treat any funding for education depends on whether the student is 
undertaking advanced full time education. It is unlikely that 16 to 18 year olds will be in advanced full time 
education as they are generally on study programmes at level 3 or below. 

ESFA encourage institutions to provide support from the bursary fund by making payments in kind where possible. 
The College must not make bursary fund payments as regular payments for living costs. This is out of scope of the 
bursary fund and any such payments would be subject to the Social Security Amendment (Students and Income-
related Benefits) Regulations 2000. 

Evidence of eligibility 

The College must obtain proof that students meet the criteria for the bursary for vulnerable groups in full. In other 
words, that students are in receipt of the specified benefits in their own name or that they fully meet the 
definitions for in care/care leavers. The College will ask for evidence from each student and retain copies for audit 
purposes. For example: 

• for students who are in care or a care leaver, written confirmation of their current or previous looked-after 
status from the relevant local authority - this is the local authority that looks after them or provides their 
leaving care services. The evidence could be a letter or an email but must be clearly from the local authority 

• for students in receipt of Income Support or Universal Credit (UC), a copy of their Income Support or UC award 
notice. This must clearly state that the claim is in the student’s name/confirm they are entitled to the benefits 
in their own right. The evidence must not state any conditions that prevent them from participating in further 
education or training. For students in receipt of UC, the College must also see a tenancy agreement in the 
student’s name, a child benefit receipt, children’s birth certificates, utility bills and so on 

• for students receiving UC/ESA and Disability Living Allowance and Personal Independence Payments, a copy of 
their UC claim from DWP. Evidence of receipt of Disability Living Allowance or Personal Independence Payment 
must also be provided 

UC claimants should be able to print off details of their award from their online account. 

The College will only submit a funding claim to the Student Bursary Support Service (SBSS) online portal when they 
have seen and verified appropriate evidence to confirm that the student is eligible for the bursary for vulnerable 
groups, and ensured they have assessed the amount of financial help the student needs to participate. 
 
Pro-rata bursaries for vulnerable groups 

Students who have a financial need who meet the criteria for a bursary for vulnerable groups may be eligible for a 
bursary of up to £1,200 (with the actual amount dependent on the specific financial needs they have) if they are 
on a study programme which lasts for 30 weeks or more in the academic year. Students who meet the criteria and 
who are on study programmes lasting for less than 30 weeks will be given a bursary on a pro-rata basis (with the 
actual amount dependent on the specific financial needs they have). 

 

https://studentbursary.education.gov.uk/w/webpage/1619bursary
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For example: 

• a student is on a 30-week programme. If the College assesses they have financial needs that require a full 
£1,200 - if paid weekly, the bursary would be £1,200 ÷ 30 = £40 per week 

• if the same student was on a 10-week programme, the pro-rata bursary would be £40 x 10 weeks = £400 

The College will also consider the number of hours involved in a student’s study programme when deciding if a 
pro-rata payment is more appropriate. A student studying for around 16 hours a week is likely to have greater 
costs than a student studying for 4 hours a week, for example. 

East Durham College study programmes generally run for 36 weeks and 16hrs/week, therefore the College pays 
eligible vulnerable bursary students on those programmes £30/week directly into their bank account, with the 
extra £120 available to provide other financial support such as costs for DBS checks if required. 

Young people eligible for a bursary for vulnerable groups who don’t require bursary funding 

In some cases, a young person might meet the eligibility criteria for a bursary for vulnerable groups, but their 
financial needs are already met, they have no relevant costs or do not need the maximum award. 

For example: 

• a student taking a distance learning programme who has no financial barriers to participation (for example, 
they don’t have any travel costs or meal costs) 

• a student in the care of the local authority whose educational costs are covered in full by the local authority 

• a student who is financially supported by their partner 

In these circumstances, the College can refuse the student’s application. The College will explain to the student 
and/or the student’s parents the aim of bursary funding and why they are not awarding any bursary. 

If a student, or the student’s parents, still wants to claim a bursary for vulnerable groups, the College will consider 
the circumstances in each case. The College will assess whether no bursary should be awarded (because the 
student has no financial needs) or to award a reduced amount (because the financial help needed is limited). 

ESFA recommends that institutions should be clear in their bursary fund application form that there is a possibility 
of no award or a limited award. This ensures all parties understand that meeting the criteria for a bursary for 
vulnerable groups does not automatically mean funding will be given. The College therefore ensures its 
application forms for financial support avoids terminology such as ‘guaranteed bursary’ or wording such as ‘you 
will automatically get a bursary of £1,200 if you are in one of the defined groups’. 

Eligibility criteria: discretionary bursaries 

The College makes discretionary bursary awards to help students with the cost of travel, to buy essential books, 
equipment or specialist clothing (such as protective overalls, for example). These are items a student would 
otherwise need to pay for in order to participate. 
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The bursary fund is not intended to provide learning support - services that the College provide to students - for 
example, our free counselling service, or to support extra-curricular activities where these are not essential to the 
students’ study programme. 

The College sets its own eligibility criteria for the discretionary bursary which must comply with the eligibility 
conditions and funding rules set out by the ESFA in their online guide. The College will ensure that students are 
eligible for the discretionary bursary in each year they require support. 

The College will base all decisions about which students receive a discretionary bursary and how much bursary 
they receive on each student’s individual circumstances and their actual financial need. These will vary from 
student to student, depending on, for example, their household income, the distance they need to travel to the 
institution or industrial placement and the requirements of their study programme. 

Institutions must not make blanket or flat rate payments to all students, to students in particular income bands or 
to students whose families are in receipt of certain benefits without considering the actual needs of each student. 
For example, although many students who had previously benefitted from a free school meal may have financial 
needs, these will vary depending on personal circumstances so an individual assessment of need will be made. 

The College is required to manage the number and size of discretionary bursary awards to keep within its budget. 

The College retains a small emergency fund from their allocation to support students who face exceptional 
circumstances during the year that impact on their ability to participate. The College may also choose to top up 
the bursary with their own funds to support students who are in need. 

There is no set limit for the amount of discretionary bursary that can be awarded to students. The College has the 
ability to award discretionary bursaries equal to or higher than the bursary for vulnerable groups maximum as 
long as it has clearly identified an individual student requires this level of funding to participate. 

Using household income and establishing individual student need 

Institutions must ensure their bursary policy ensures funding reaches those students who are most in need of 
financial support. This means the College uses household income to help establish the amount of support it 
awards to a student. This can be used in conjunction with other factors, such as distance to travel from the 
institution and the number of dependent children in the household, as well as the actual participation needs the 
student has. 

It is for institutions to decide the process they use to assess household income, and the specific evidence they 
request from students/their families. Therefore, the College check the 3 most recent monthly UC award 
statements, on the parents’ phone. The take-home pay figure in addition to the amount of UC after all deductions 
will give a total monthly income. Using 3 months statements will act as a guide to the household income for a 
quarter of a year. The College can then estimate assumed income for a full year. If not in receipt of UC, the College 
ask to see 3 most recent bank statements to establish and verify household income. The College also ask to see a 
letter for the proof of child benefits to verify the learner lives in the household. 

Institutions are encouraged to keep their bursary policies under review to ensure they continue to provide 
support to students who need it. For example, students from households being supported via lower income jobs 
could be in more financial need than a student in receipt of free school meals or where the family receives other 

https://www.gov.uk/guidance/16-to-19-bursary-fund-guide-2020-to-2021-academic-yea
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benefits. An assessment of individuals is undertaken by the College to help identify whether they are struggling to 
afford the books and equipment they need or to cover their essential travel costs. 

Supporting industry placements 

East Durham College is engaged in industry placement delivery therefore it aims to ensure its bursary policies can 
respond to the needs of students undertaking industry placements. A few students may find themselves facing 
financial difficulties due to incurring extra participation costs, for example, because they need to pay for 
additional travel to their placement. These students may only need support for a short period of time and should 
contact Student Services if they are not already known to the College as a student facing financial hardship. 

Publishing bursary fund policies 

The College must publish a policy (this policy document) setting out how it uses its bursary fund. This document is 
therefore published in the Policy section of the College’s website for students to be able to use the information 
when deciding which post-16 institution to attend. The web pages in the Financial Support section promoting the 
bursary also have links to the Policy section and this document. The College’s eligibility criteria and conditions are 
clearly set out and available to students and to ESFA. This policy document makes it clear that the support 
available to students is from the 16 to 19 Bursary Fund. 

The College complies with the requirements of the Equality Act 2010 in setting its criteria and does not 
discriminate against their students, either directly or indirectly, because of their protected characteristics. 

Bursary fund policies should clearly set out what type of help the College offers, for example, help with transport, 
books and equipment, field trips and other course-related costs and whether bursary support is available to 
contribute to the costs of attending industry placements, university interviews and open days. Please see page 16 
for these details. 

Whilst the bursary can be used for transport costs, it does not replace the statutory transport duty local 
authorities have. Each local authority must publish an annual transport statement that sets out the arrangements 
they will make to facilitate participation in education or training for students aged 16 to 19. The College consider 
the relevant local authority’s transport statement and local offers when setting their bursary fund policy. 

Managing bursary fund applications 

East Durham College has developed and uses an online-only application forms for the bursary fund via 
PayMyStudent at: https://eastdurham.paymystudent.com/portal/  

If students/their parents need support filling in the application, they can contact Student Services for help and 
advice. 

East Durham College will review all applications received, via PayMyStudent, in a timely manner pre and post 
enrolment. The College is mindful that a student’s circumstance and needs may change later in the year. 
Consequently, the College follows the ESFA recommendation that there should be no absolute cut-off point for 
applications.  

Students enrolling on any short programmes, roll-on roll-off provision, or industry placements, should apply for 
help from the bursary fund when they enrol at any point during the year. 

http://www.legislation.gov.uk/ukpga/2010/15/pdfs/ukpga_20100015_en.pdf
https://eastdurham.paymystudent.com/portal/
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The College’s application process is designed to maintain confidentiality and encourage application. The College 
send reminders to students who have not applied. 

Our application form and bursary policy make it clear that students who meet the criteria for bursaries for 
vulnerable groups are not automatically entitled to a bursary if they do not have financial needs and/or their 
financial needs are covered from other sources. 

It is best practice for students and/or their families to sign a declaration when they apply for help from the bursary 
to confirm that the evidence they have provided is correct and complete to the best of their knowledge and belief. 
Students and their families are therefore made aware on the application form that giving false or incomplete 
information that leads to incorrect/overpayment may result in future payments being stopped and any incorrectly 
paid funds being recovered. They are also informed that this might result in a referral to the police with the 
possibility of the student and/or their family facing prosecution. 
 
What the bursary fund cannot be used for 

The bursary fund is not intended to: 

• provide learning support - services that institutions give to students - for example, counselling 

• support extra-curricular activities where these are not essential to the students’ study programme, or 

• support general household incomes 

The College is not permitted to use the bursary fund in any way that would give it a competitive advantage over 
other institutions. Examples include: 

• fees for access to facilities in the institution 

• block subsidy of the canteen 

• block subsidy of transport, or support for travel for all students regardless of family incomes 

• block provision of equipment, material or books 

• making bonus payments to reward attendance or achievement 

• payments to support student’s general living costs 

The College must not use the bursary as a way of incentivising attendance or as a marketing tool to encourage 
students to choose their institution over another. 

Where institutions use non-bursary funds to provide free travel for all their students, they must make clear that 
this is an offer from the institution, rather than being supported via the bursary fund. 

Paying bursary funding to eligible students 

ESFA encourages institutions to pay bursaries in-kind rather than cash as far as possible. This helps ensure that the 
bursary is spent for the reasons it was awarded. In-kind payments can include travel passes, vouchers or credits 
for meals, required books and required equipment. 

Where the College makes in-kind payments, it explains to the student the value of the payments and how these 
have been deducted from their total bursary award. 
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Where institutions make bursary fund payments to students rather than providing support in-kind, the ESFA 
advise that it is good practice to pay the funding by BACS transfer to the student’s own bank account. This is 
therefore the process the College follows. Please note: A basic bank account (which students can open at age 16) 
allows BACS transfers and allows the student to withdraw money. More information on basic bank accounts can 
be found at British Bankers’ Association. 

The College can insist that students only spend the bursary payments they have made to them on the support that 
has been identified as necessary to help them participate in education. This means the College can specify 
students can only use the funds to pay for travel costs and/or a meal during the day, to buy equipment or any 
other support that has been agreed. 

ESFA does not expect bursary payments to be paid into another person’s account, except in exceptional 
circumstances where a student is unable to administer their own account. If the student cannot manage their own 
funds, the College will discuss and consider who will manage the bursary on the student’s behalf if this issue 
should arise. 

Where payments are made, the ESFA advise that it is good practice to make these on a regular basis (weekly, for 
example) as this helps students manage their finances. The College therefore follow this advice. It also means that 
if a student has a payment withheld due to failing to meet the conditions the College has set, they will not be left 
without financial support for a long period. However, the College will take these decisions based on the reasons 
the bursary was awarded, the student’s circumstances and local arrangements. 

ESFA does not recommend that large or lump sum bursary payments are made to students. 

Conditions for receiving bursary funding 

The College make payments for both the bursary for vulnerable groups and the discretionary bursary conditional 
on the student meeting agreed standards of attendance and behaviour. The College ensures that standards set 
are clear, accessible and understood by students. 

Institutions should ensure they obtain and retain evidence that a student has seen and agreed to the conditions. 
This might be an agreement signed by the student or a signed declaration that forms part of the institution’s 
bursary fund application form. 

The College can withhold payments if a student does not meet agreed standards, but the College will always 
consider the individual circumstances of the student first. The College will consider the impact on attendance that 
might be caused by illness, caring responsibilities or other exceptional circumstances. This is built into the 
payment conditions agreed between the student and the College, so that both parties are aware of the potential 
effect on payments. 

ESFA recommend institutions should stop payments where students have been absent for a period of 4 
continuous weeks or more (excluding holidays) and where students have made a decision to withdraw from a 
study programme. The College require 90% attendance and pay in arrears, so students with 1 week’s absence will 
have their payments stopped the following week. The College can also take money back from students if they 
have not spent it for the reasons it was awarded to them. However, the College will consider the impact of such 
an action on the individual student before taking a final decision to do so. 

If the College purchases books or equipment for a student, it can specify that the student must return these at the 
end of their study programme so they can be used again by another student where appropriate. So, if the College 

https://www.bba.org.uk/customers/personal-banking/accessible-banking/
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purchases equipment that is necessary for the student to complete their study programme, it can purchase this 
with bursary funds and specify the student must return it once they have completed their study programme. If 
keeping equipment on campus is the best way of ensuring this happens, the College have the right to set this as a 
condition. 

Institutions’ responsibilities in managing complaints or appeals 

Any student or parent who is unhappy with how the College has handled their application for bursary funding 
should follow the College’s own complaints procedure. The College will handle the escalation of complaints about 
the bursary fund in the same way as any other complaint it may receive. 

ESFA does not have a role in the administration of bursary funding to students because this is the responsibility of 
individual institutions. As such, ESFA does not usually get involved with complaints. However, ESFA may get 
involved if there is an allegation that the bursary fund eligibility criteria or any content within their guidance is 
being disregarded. 

16 to 19 Bursary Fund and receipt of DWP benefits 

The College would like to highlight to students and parents the impact of receipt of the 16 to 19 Bursary Fund on 
other benefits. 

Receipt of bursary funding does NOT affect receipt of other means-tested benefits paid to families, such as 
Income Support, Jobseeker’s Allowance, Child Benefit, Working Tax Credit, Housing Benefit or, generally, Universal 
Credit (the Universal Credit section of this document contains more detail about this benefit). 

If a student is in receipt of Disability Living Allowance (or Personal Independence Payments) and Employment 
Support Allowance, parents can no longer receive certain household/family benefits for that child, such as child 
benefit. 

Institutions must not make bursary fund payments as regular payments for living costs. This is out of scope of the 
bursary fund and any such payments would be subject to the Social Security Amendment (Students and Income-
related Benefits) Regulations 2000. 

East Durham College criteria, conditions and policies for discretionary 
financial support 
 
Once accessed, students eligible for financial support from the 16 to 19 bursary, based on the above criteria and 
deemed to have a financial, must meet the following East Durham College conditions:  
 

• have a household income below £25,000, and 

• maintain an attendance record of 90% or greater, and 

• meet agreed standards of behaviour as set out in the student charter, and 

• be up to date with all required course work/assignments  
 
Subject to meeting, and continuing to meet, the above eligibility criteria, the College will pay the following Financial 
Support based on household income. Household income is any income from work, plus any benefits being claimed. 
Household income does not include disability benefits.  
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For students from households with an income of £25,000 or below: 
 

• Get up to £360 for the academic year, paid at £10 per week, subject to attendance, excellent behaviour and 
assignment / homework completion. 

 
For students from households with an income of £25,001 to £50,000: 
 

• Get up to £100 for the academic year, paid at £50 in February and £50 in July, subject to attendance, 
excellent behaviour and assignment / homework completion. 

 
To apply for financial support from the 16 to 19 bursary, please complete the Financial Assessment Application 
via PayMyStudent Online. For more details and support with applying, please call into Student Services or call the 
team on 0191 518 8211/8222. 

1. Students must apply by submitting a financial assessment application, upon application students will be 
assigned the relevant bursary according to their household income and financial need. 

2. If household income changes during the academic year a second financial assessment form must be 
submitted to detail these changes, where a student’s needs change this will be paid from the date of 
assessment, funds will not be backdated. 

3. Payments are made a week in arrears, with the first payment made on the Friday of the second week of 
Term 1. 

4. Payments for Deal 2 will be made in early February, this first £50 payment is subject to attendance of 90% 
or above for the whole period from the start of September to the end of January. The second £50 
payment will be made early July and is subject to attendance of 90% or above for the whole period from 
the start of February to then end of your course. Part payments will not be made for individual weeks 
where attendance was 90% of above. 

5. Payments may be withheld or cancelled in the event of a student being behind with work or assignments 
or due to sanctions resulting from disciplinary meetings. 

6. Students can monitor their attendance using Pro-Portal. In the unlikely event that a student disagrees 
with an absence mark which may result in non-payment this must be reported to their Progression Coach 
as soon as possible who will follow it up and inform Student Services of any changes that require a missed 
payment to be made. 

Free Travel to College 
 
East Durham College provides a free bus service in conjunction with Arriva buses to provide a good network of 
free travel to and from college on weekdays, during term time. Holiday period travel is available if a student is 
attending a work/industrial placement during the holidays. Students should get a letter from Student Services to 
show the Arriva driver that their trip is authorised by the College. 
 
This offer is available to all East Durham College students, who are studying on campus and are on a funded full or 
part time course as defined by the College, regardless of age or household income. 
 
Information on routes is available on the Arriva website or please speak to our Student Services team.  
 

Traveling to College - Cost Reimbursement 
 
If there is not an Arriva bus route near your home, you can use the Go North East bus service and the College may 
reimburse the cost based on the following criteria using the 16 to 19 bursary: 
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Travel for college may be claimed by completing a Form B which is available from Student Services. Public 
transport fares are paid upon evidence of receipts. In some circumstances, it is recognised that students may be 
unable to pay for travel to college in advance. Please speak to Student Services who may be able to arrange an 
upfront payment. 
 

Traveling to Work Experience/Industrial Placements - Cost Reimbursement 
 
If you have external work experience/industrial placements as part of your study programme with us, and you are 
unable to get there using the Arriva bus service, we may offer a reimbursement from the 16 to 19 bursary for your 
travel there and back. 
 

 
Travel for work experience/industrial placement may be claimed by completing a Form B which is available from 
Student Services. Public transport fares are paid upon evidence of receipts. In some circumstances, it is recognised 
that students may be unable to pay for travel to their work experience placement in advance. Please speak to 
Student Services who may be able to arrange an upfront payment. 
 
Mileage Claims 
 
The College’s student mileage claim rate is 45p per mile for fuel. Students must plan their travel to work 
experience/industrial placements in advance of the placement commencing and submit costs to Student Services, 
the cheapest option must be used. 
 
As funds are limited, students who are unable to access the Arriva or Go North East network will only be granted 
transport costs in exceptional circumstances. Applications for costs towards travel should be made in the form of 
a letter to the Director of Student Experience, Engagement & Wellbeing detailing your personal circumstances and 
using Form B which is available from Student Services. 
 
Travelling to University Open Days 
 
Students can claim up to 50% of the cost to visit a university open day. Maximum of two per academic year. 
 

 

 

 

Household Income Travel to College/Home Reimbursement 

£17,005 or below 100% 

£17,006 - £25,000 50% 

£25,001 - £30,000 25% 

£30,001 or above 0% 

Household Income Work Experience Travel Reimbursement 

£17,005 or below 100% 

£17,006 - £25,000 50% 

£25,001 - £30,000 25% 

£30,001 or above 0% 
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Free Meals in Further Education 

The College must make a free meal available for all eligible students for each day the student attends their study 
programme, where this is appropriate. The College receives funding at a rate equivalent to £2.41 per student per 
meal. 

The College encourages and supports students in making healthy food choices. Our catering staff are available to 
advise on suitable healthy options to offer students.  The College offers hot food options where practical to do so. 
The College provides free meals to eligible students via an electronic credit thumb scanner. 

Student eligibility 

Age 

A student must be aged 16 or over but under 19 on 31 August 2022 to be eligible to receive a free meal. 

Students aged 19 or over are only eligible to receive a free meal if they are continuing on a study programme they 
began aged 16 to 18 (‘19+ continuers’) or have an Education, Health and Care Plan (EHCP). 

These 2 groups of aged 19 plus students can receive a free meal while they continue to attend education (in the 
case of a 19+ continuer, this must be the same programme they started before they turned 19), as long as their 
eligibility continues. 

The following groups of students are NOT eligible for free meals in further education: 

• students aged between 14 and 16 (these students are already covered by free school meals (FSM) provision) 

• students aged 19 or over at the start of their study programme, unless they have an EHCP or are a 19+ 
continuer 

• apprentices, including those with an EHCP 

 

Eligible benefits 

Free meals are targeted at disadvantaged students. Free meals in further education defines disadvantage as 
students being in receipt of, or having parents who are in receipt of, one or more of the following benefits: 

• Income Support 

• Income-based Jobseekers Allowance 

• Income-related Employment and Support Allowance (ESA) 

• Support under part VI of the Immigration and Asylum Act 1999 

• The guarantee element of State Pension Credit 

• Child Tax Credit (provided they are not entitled to Working Tax Credit and have an annual gross income of no 
more than £16,190, as assessed by Her Majesty’s Revenue and Customs (HMRC)) 

• Working Tax Credit run-on – paid for 4 weeks after someone stops qualifying for Working Tax Credit 

• Universal Credit with net earnings not exceeding the equivalent of £7,400 pa (after tax and not including any 
benefits you get) 



 

Policy Document No 7.4 
Financial Support For Students - Bursary Fund Policy 

 
 

17 

 

A student is only eligible to receive a free meal when they, or a responsible adult on their behalf, have made a 
successful application to the College.  As part of the application, the College will ask the student (or their 
parent/guardian) to provide evidence of the award of the qualifying benefits. 

Important Note:  

• Free meals are only available from the College’s canteens and cannot be transferred as a cash value. 
 

Subsidised Uniform, Kit & Essential Equipment 
 
Unless you need to wear a uniform, sport kit or specialist PPE (Protective Personal Equipment) as part of your chosen 
study programme, you can wear whatever you like to college (as long as it is appropriate and decent for the learning 
tasks you will be undertaking). 
 
However, if you do need to purchase uniform, sports kit or any specialist equipment/clothing, which you will have 
been told about at your interview, the college offers eligible students a discount structure from the 16 to 19 bursary. 

 

Household Income Uniform, Kit and/or Essential Equipment Discount 

£17,005 or below 75% 

£17,006- £25,000 50% 

£25,001 - £30,000 25% 

£30,001 or above 0% 

 
 

Childcare Costs Support 
 
The Care to Learn (C2L) scheme can help with childcare costs while you study. You must be aged under 20 at the 
start of your course. You can get up to £160 per child per week (Outside London). 
 
What it covers 

Care to Learn can help with the cost of: 

• your childcare, including deposit and registration fees 

• a childcare taster session for up to 5 days 

• keeping your childcare place over the summer holidays 

• taking your child to their childcare provider 

 

Payments 

Childcare payments go directly to your childcare provider. 

Before they can be paid: 

• your childcare provider needs to confirm your child’s attendance 

• the College needs to confirm that you are attending your course 
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Apply for Care to Learn 

• You must choose your learning provider and childcare provider before you apply. 

• You need to make a new application for each year you study. 

 

To apply, please go to the Student Bursary Support Service at:  
https://studentbursary.education.gov.uk/w/webpage/student-bursary 

 
Please note: The Care to Learn Scheme is NOT administrated by East Durham College, but guidance on the 
application process and eligibility criteria can be discussed with the Student Services team or by calling 0191 518 
8211. 

 
Support for students aged 19+ 
 
Learner Support from the Adult Education Budget (AEB) 
 
Learner support is available to provide financial support for individuals with a specific financial hardship 
preventing them from taking part/continuing in learning.  
 
Before the College can award support to a learner, it must identify their needs within the following ‘categories’.  
 

• Hardship funding – general financial support for financially disadvantaged learners to support 
participation  

 

• 20+ childcare funding – for learners aged 20 or older on the first day of learning who are at risk of not 
starting or continuing learning because of childcare costs  

 

• Residential Access funding – to support ESFA funded AEB learners where they need to live away from 
home in order to access provision 

 
The College must document its process for managing administration costs over the current funding year and 
record, report and retain evidence on spending for each of the categories. 
 
The College must:  
 

• Have criteria for how it will administer and distribute its funds; these must reflect the principles of 
equality and diversity and be available to learners and to ESFA on request  

• Assess and record the learner’s needs, demonstrating the need for support – the College must record this 
information and retain in the evidence pack  

• Report the appropriate Learner Support Reason codes in the ‘Learner Funding and Monitoring’ fields in 
the ILR 

• Complete a mid-year funding forecast and a final claim  

• Consider the availability of other support for learners, for example from Jobcentre Plus  

• Make it clear to learners it is their responsibility to tell the Department for Work and Pensions about any 
learner support they are receiving from the College, as learner support payments may affect their 
eligibility to state benefits 

https://studentbursary.education.gov.uk/w/webpage/student-bursary
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• Consider the most appropriate learner support fund to draw from where a learner is receiving ESFA AEB 
funding from ESFA as well as through an Advanced Learner Loan 

• The College must NOT use learner support funds for any of the following: 
o essential equipment or facilities if the learner is eligible to full funding. However, these learners 

can get support funding for childcare, transport and residential costs  
o A learner in custody or released on temporary licence  
o A learner carrying out a higher education course or learning aims fully funded from other sources  
o To pay attendance allowances or achievement and attendance bonuses 

 
Hardship  
 
The College can use hardship funds for the following:  
 

• course-related costs, including course trips, books and equipment (where costs are not included in the 
funding rate) 

• support with domestic emergencies and emergency accommodation provided by others, or by providing 
items or services or cash direct to the learner, this can be in the form of a grant or repayable loan 
provided by you 

• transport costs (but not make a block contribution to post-16 transport partnerships or routinely fund 
transport costs covered in the local authority’s legal duty for learners of sixth-form age) 

• examination fees 

• accreditation fees, professional membership fees and any fees or charges due to external bodies 

• The College’s registration fees 

• To support learners on a traineeship including the work placement element  
 

In exceptional circumstances, the College can use hardship funds to assist with course fees for learners who need 
financial support to start or stay in learning. 

 
If an asylum seeker is eligible for provision, the College may provide learner support in the form of course-related 
books, equipment or a travel pass. The College must NOT give a learner who is an asylum seeker support in the 
form of cash. 
 
Uniform, Kit or PPE (Personal Protective Equipment) for 19+ Students in Hardship 
 
Students must be: 
 

• aged 19 or over on 1st September 2022 and enrolled on a course funded by the ESFA 

• a ‘Home’ student or a ‘European Economic Area’ student OR  

• a Home student for fees purposes OR  

• have been granted Indefinite Leave to Remain, or Humanitarian Protection, or Full Refugee Status by the 
Home Office OR  

• have applied for Asylum to the Home Office or have been refused and are being supported by NASS and 
have been resident in the UK for 6 months  

 
This means that students on Adult and Community Learning, Higher Education courses and those in receipt of a 
19+ Advanced Learner Loan are not eligible under this fund. 
 
Learners who are required as part of the curriculum to wear an occupational specific uniform, such as in the 
Equine, Hair, Beauty and Catering departments, may receive assistance to purchase one set of essential 
uniform/kit/equipment - subject to meeting the qualifying criteria. 
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In exceptional circumstances, support will be given to purchase the equipment required for the course, but such 
equipment remains the property of the College.  
 
In order to qualify the student must satisfy ALL of the following criteria:  
 

• Be enrolled on an eligible ESFA course 

• Have a gross household income of less than £30,000 

• Have an attendance record of 90% or greater and a satisfactory tutor report 

• Be up to date with all course work/assignments 
 
Eligible Students will have 50% of the cost of the uniform or personal protective equipment paid for in advance of 
any attendance measures. Where attendance falls below the College’s expectation of 90% the College may invoice 
students for any contribution made towards the cost of purchasing uniform or personal protective equipment.  
 
Students are expected to pay a 50% contribution to the cost of all uniform or personal protective equipment. 

 
Travel for 19+ Students 
 
East Durham College provides a free bus service in conjunction with Arriva buses to provide a good network of 
free travel to and from college on weekdays, during term time. Holiday period travel is available if a student is 
attending a work/industrial placement during the holidays. Students should get a letter from Student Services to 
show the Arriva driver that their trip is authorised by the College. 
 
This offer is available to all East Durham College students, who are studying on campus and are on a funded full or 
part time course as defined by the College, regardless of age or household income. 
 
Information on routes is available on the Arriva website or please speak to our Student Services team.  
 
If you have an income of £30,000 or below, you can claim for travel into college using your own car, if the college 
bus service, with Arriva is not appropriate, you can claim 45p per mile or claim for the use of non-Arriva public 
transport fares (e.g. Go North East) which can be reimbursed upon evidence of receipts/tickets, maximum travel 
claims are £30 per week.  
 
Travelling to university 
 
Students can claim up to 50% of the cost to visit a university open day. Maximum of two per academic year. 

 
Childcare Support 20 or Over 
 
You can apply for Learner Support to pay for childcare if you are 20 or over, on or before 31 August 2022, and in 
further education, for example studying for an NVQ, BTEC or PGCE. If you are 19 apply for Care to Learn. 
 
Students must satisfy ALL of the following criteria: 
 

• Have a household income of £30,811 or below  

• Have an attendance record of 90% or greater 

• Be up to date with all course work/assignments 

• Be aged 20 and over and enrolled on EFSA eligible course 
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Also: 
 

• The childcare provider who is receiving payment via the Learner Support Fund must be registered with 
Ofsted 

• Until a properly completed and approved application for childcare form has been processed, there is no 
agreement between the College and student to cover childcare costs  

• If an application is not approved students will be liable for all childcare costs accrued  

• Students must notify Student Services before arranging childcare  

• The contract the student has for childcare is with the childcare provider and NOT with the College  
 
Where an application is approved, childcare will be paid from the date the completed application form is received 
by Student Services, unless the Director of Student Experience, Engagement & Wellbeing deems it necessary to 
backdate further. 
 
Where students are required to pay retainer fees, in order to retain the place in the nursery in non- term time, for 
example Christmas, Easter, half terms, it is vital that this information is reflected in any application of childcare 
support.  
 
The College will only pay a retainer fee, which equates to no more than 50% of the fees, normally incurred in term 
time.  
 
If a student engages in employment during the non-term times, they are NOT eligible to receive support via the 
Student Support Fund during the period of employment.  
 
Childcare payments are normally available only to support attendance at College classes/tutorials/placements 
with the exception of retainer fees. In exceptional circumstances, the College may consider an extension to this to 
allow completion of academic work.  
 
The College payments will be solely for childcare and there will be no payment for lunches, other additional costs 
or penalty charges that are levied by some providers (e.g. late payment fees). Where insufficient notice is 
provided to the Childcare provider by the parents, the College will not meet the payment for this notice period.  
 
Each household will be limited to a maximum childcare support of £160 per child/per week for a maximum of three 
children. 
 
Advanced Learner Loan – Course Fees 
 
You can apply for an Advanced Learner Loan to help with the costs of certain courses at East Durham College. 
Loan eligibility does not depend on your income and there are no credit checks. 
 
Most learners aged 19 and over, studying an eligible Level 3, 4, 5 or 6 qualification (which includes A levels, Access 
to HE Diplomas, and other Vocational Qualifications) will qualify for an Advanced Learner Loan from the UK 
government. 
 
The Advanced Learner Loan is a government-funded loan to help learners. Learners can access up to 4 loans in a 
lifetime, which they can take out either one after the other or at the same time. However, no more than one loan 
can be taken to complete an Access to HE Diploma. Learners become liable for their loan two weeks after their 
start date; this is referred to as the ‘initial liability point’. 
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Here are some key facts about the loan: 
 

• Repayments are linked to what you earn after the course and not how much you borrowed. 

• Repayments start the April after you complete or withdraw from your course. 

• You pay back your loan (plus interest) when you finish your course and only when you earn more than 
£27,295 a year (April 2022-23). Your repayments will stop if your income drops below £27,295 a year. 
Please note: The threshold amounts may change on 6 April every year. 

• Your annual repayment amount is currently set at 9% of any income you earn over £27,295. 

• For details on what you pay, please click here: https://www.gov.uk/repaying-your-student-loan/what-you-pay  

• Interest is charged on a sliding scale between the Retail Price Index (RPI) and RPI +3%, depending on how 
much you earn. 

• Your employer will work out your repayments and take them out of your salary with your tax or if you’re 
self-employed, you make repayments as part of your Self Assessment tax return. 

• If you die, your loan will be written off. 

• After 30 years any remaining loan balance is written off. 
 

You’ll have to pay back any money that’s been paid to East Durham College (plus interest, at the rate of inflation) 
if you leave or change your course after 2-weeks or more. 
 
NOTE: Access to Higher Education (HE) course: Student Finance England will ‘write off’ any outstanding Advanced 
Learner Loan balances you owe for an Access to HE course once you complete a higher education course. This 
means you would not have to repay it. The higher education course must be eligible for student finance. 
 
For further information, please contact Student Services on 0191 518 8222. 
 

Advanced Learner Loan - Bursary Fund 
 
You may apply to get support from the Loan Bursary Fund after you’ve received a letter approving your Advanced 
Learner Loan.  
 
The loans bursary fund is designed to help vulnerable and disadvantaged loans learners to overcome barriers 
which may prevent them from taking part in or continuing in learning.  

The loans bursary fund provides the following: 

• learner support funding for financial hardship, childcare and residential support  

• learning support activity for ‘in-learning’ support, such as support for teaching assistants or reasonable 
adjustments under the Equality Act 2010. 

The money can help pay for things like: 

• accommodation and travel 

• course materials and equipment 

• childcare 

• classroom assistance for a disability or learning difficulty - once you are assessed by the College  

 

https://www.gov.uk/repaying-your-student-loan/what-you-pay
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Please note: If any learners are in receipt of any state benefits it is their responsibility to inform the Department 
for Work and Pensions (DWP) about any learner support they receive from the College, as the learner support 
payment may impact benefits. 
 

Applications for financial support 
 
To apply, please complete the PayMyStudent online application form: 
https://eastdurham.paymystudent.com/portal  
  
ALL learners are required to complete an application form for financial assistance and provide proof of benefits or 
proof of low income which should be an April 2021-22 Tax Credit Award Notice and/or P60 or evidence of self-
employment income. Disability Living Allowance will not be included in the calculation of ‘total’ gross income.  
 
For those students requiring assistance to complete the online application, please call into Student Services at 
Peterlee or Houghall, all evidence should be provided at the time the application form is submitted. 
 
The application is checked by the Student Services Team to ensure that all supporting evidence has been 
provided. If incomplete, an email will be sent to the student stating the details of the information that the student 
needs to provide.  
 
Completed application forms are assessed individually, against this policy by the Student Finance Officer and 
Student Services Team. 
 
Decisions are made in accordance with the guidance set out in this document and in line with the 16-19 Bursary 
guide 2022 to 2023 and the ESFA funded Adult Education Budget/Advanced Learner Loan funding rules 2022 to 
2023. 
 
From the beginning of the academic year, on receipt of a completed online application, learners will be notified of 
the outcome of their application by email. If the application has been declined, reasons for this will be stated. 
 
The outcome of each application is held in PayMyStudent, controlled held by Student Services, and shared with 
the College’s Finance Department. This is for the purpose of end of year returns and for monitoring how monies 
have been distributed. 
 
Evidence of income, priority group status and any other supporting documentation confirming hardship will be 
retained in PayMyStudent for a period of six years - in line with the regulations for audit purposes. 
 
In cases of extreme hardship, verification of a student’s situation may be sought from internal or external 
colleagues i.e. Progression Coaches or Lecturers. The Progression Coach or Lecturer should speak directly to the 
Director of Student Experience, Engagement & Wellbeing who will decide on the appropriate level of support 
offered (i.e. where a sudden change of circumstances is reported or an emergency arises).  
 
Returning students MUST reapply for financial support each year. To reapply for financial support, please 
complete the Financial Assessment Application via PayMyStudent Online.  
 
For more details and support with applying, please call into Student Services or call the team on 0191 518 
8211/8222. 
 
 

https://eastdurham.paymystudent.com/portal
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Payments 
Payments will be made in arrears and based on your attendance, with the exception of childcare, these payments 
will be honoured, however if your attendance is regularly below 90% you will receive notification that your 
attendance requires improvement in order for payments to be maintained. All other payments will be made as 
follows: 
 

• 90% attendance or above – 100% of agreed payments 

• 89.9% attendance – no payment will be made 

 
Marketing the 16-18 Bursary and 19+ Learner Support 
 
Bursary and Learner Support are publicised on East Durham College’s website, in prospectus, in Student Services, 
at enrolment and during Student Induction by Progression Coaches. 

 
Appeals  
Students are advised, in writing, of the Director of Student Experience, Engagement & Wellbeing’s decision and of 
the reasons if they are not successful in their application. Students whose application is unsuccessful can appeal 
against the decision. 
 
The Director of Student Experience, Engagement & Wellbeing will review the initial decision in the light of any 
new information provided by the student. The appeals process may be resolved at this stage. If the initial decision 
is upheld the student can ask for the appeal to be heard at a higher level.  
 
Appeals should be in writing and, along with any supporting evidence, sent into the Director of Student 
Experience, Engagement & Wellbeing.  
 
The Director of Student Experience, Engagement & Wellbeing will acknowledge receipt of the appeal letter to the 
student and will advise the Vice Principal Curriculum and Quality of the appeal. The Vice Principal will convene a 
meeting of all members of the Learner Support Fund Committee (LSFC).  
 
The Learner Support Fund Committee comprising of: 
 

• Vice Principal Curriculum & Performance  

• Director of Finance & Business Planning 

• Director of Student Experience, Engagement & Wellbeing 
 
The decision made at this appeal meeting will be final and the student will be advised of the outcome and the 
reasons that the appeal was upheld or rejected. In some cases, the student may be invited in, prior to this meeting, 
to discuss the appeal. 

 
Please feedback to Quality & Standards any constructive suggestions on how 

any aspect of the procedure may be clarified or improved 
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Document Control 
This document is issued and controlled by Quality & Standards and may only be modified by the 
designated group after proposed modifications have been accepted by the College Management Group. 
The latest version of the policy will be maintained on the College Extranet. 
 

 

 
Please feedback to Quality & Standards any constructive suggestions on how any aspect of the policy 
may be clarified or improved. 
 

 
 

 


